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Date: 07/10/2009

SA Canopy (Pty) Ltd has used Labournet PE's services from March 2005. Labournet PE introduced
policies on absenteeism, incapacity and a disciplinary code to name but a few. Since the introduction
of these policies and their assistance we have had excellent resuits in curbing our absentees which
had a direct impact on our praductivity.

Labournet PE has highly qualified consultants that assist in dismissal cases giving us peace of mind
that all avenues are covered. We have not lost one case at the CCMA since making use of their
services,

It is great to have someone that you can rely on for professional advise and that you can count on as
they deliver service within 72 hours. SA Canopy often makes use of the help desk when clarification is
needed on how to word a charge for a disciplinary enquiry. Every Quarter Labournet PE has a free
seminar that keeps you up to date with the latest information. Even if you thought you knew it ali, there
is always something to take home from the seminars. Labournet PE also offers training; | personally
found this to be very informative and could easily implement what | learnt in the classroom back at

work.

To SA Canopy, Labournet PE's communication, professionalism, etiquette and service levels are
simply exemplary! We are a very satisfied and suitably impressed client for life.

Yours jruly,

esiree Jewsll
HR Officer
SA CANOQPY (PTY)LTD

A Member of the Autovest Group of Companies
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